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CPAs WHO ATTEND MY SESSION WILL LEARN HOW TO HELP
ORGANIZATIONS THRIVE IN A WORLD WHERE TECHNOLOGY
IS CONTINUALLY DISRUPTING THE STATUS QUO.”

Shawn Kanungo cpra, cA

The best organizations have embraced the
power of experimentation. My presentation
will dive deep into how we can experiment as
CPAs without “selling the farm.”

CPAs who attend my session will learn how to
help organizations thrive in a world where tech-
nology is continually disrupting the status quo.

D: /n one sentence, why should people attend
your session?

S: I’'m going to disrupt government and
accounting, and reinvent both of them, in less
than 70 minutes.

D: Do you see any new disruption trends
heading our way in 2019?

S: It’s not one trend. The convergence of all
the emerging technologies such as artificial
intelligence, blockchain, robotic process
automation (RPA), and voice will drive both
private- and public-sector organizations.
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Merge Gupta-Sunderji cpa, cGA

Merge
Gupta-Sunderji

Coping with disruption

Merge Gupta-Sunderji is a lead-
ership expert and a newspaper
columnist with over 30 years

of experience as a professional
speaker, author, radio commen-
tator, facilitator, and consultant.
Merge’s workshops are designed
to turn managers into leaders.
Her content is compelling, deliv-
ered with enthusiasm, humour,
and realism, while providing
audiences practical tools to help
them achieve leadership success.

D: Your session will focus on dis-
ruption and stress management.
How are these related?

M: Disruption is all around us,
driven by technology, and more
specifically by the advent of arti-
ficial intelligence. The accounting
profession is impacted just as
much as any other industry, and
rapid transformation can take
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a toll on emotional and mental
health. This makes coping strat-
egies an absolute necessity if we
want to survive and thrive.

D: Why is your topic relevant to
CPAs?

M: CPAs cannot (and should

not) fall into the trap of thinking
that our profession is not prone
to disruption. Remember, that’s
what people thought about taxi
transportation, movie-watching,
and out-of-town accommodation,
until Uber, Netflix, and AirBnB
came along and completely
overturned these industries. CPAs
need to be agile and resilient.
They should be able to roll with
the punches, while anticipating
how things might change. This
means we need to pay attention
to the signals, and not let them
slip past us. m

CPAs CANNOT (AND SHOULD NOT) FALL INTO THE
TRAP OF THINKING THAT OUR PROFESSION IS NOT
PRONE TO DISRUPTION.”

Merge Gupta-Sunderji cpPA, CGA
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Dividends

Spring 2019

The seeds of change
have been planted;
how the profession
I responding.
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